
 

CUSTOMER FEED BACK FORM 

 
The Staff of the Checkers Resort & Conference Centre would appreciate a few minutes of your 

time while you provide feedback on the following aspects of your experience with us. 

 

YOUR COMPANY    

 

Company Name (Optional) : _____________________________________________________________ 

 

 

YOUR FEED BACK 
            1  2  3  4   

                       Very         Satisfied        Dissatisfied           Very 

                   Satisfied               Dissatisfied 

Staff 

 

Service of Staff       1  2  3  4   

 

Friendliness of Staff      1  2  3  4   

 

Efficiency of Staff      1  2  3  4   

  

Professionalism       1  2  3  4   

 

Assistance Provided by Staff     1  2  3  4   

 

 

Conference Room 

 

Equipment Provided      1  2  3  4   

 

Conference Room       1  2  3  4   

Where the conference held 

 

Lighting in Conference Room     1  2  3  4   

 

Comfort in Conference Room    1  2  3  4   

 

Value for Money     1  2  3  4   

 

 

Restaurant 

 

Food Offered      1  2  3  4   

 

Presentation of Food     1  2  3  4   

 

Timing of Food       1  2  3  4   

 

 

Overall Rating 

 

Overall Experience      1  2  3  4   

  



 

 

 

 

Other Comments 

Do you have any other suggestions for improving our service and facilities? Or you may like to explain 

why you chose some of the above ratings? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact Details 

If you would like someone to contact you regarding your comments please provide your name and 

contact number:- 

 

 

Name: _____________________________________________________ 

 

 

Contact Number: __________________________________________ 

 

 

E-mail: _____________________________________________________ 

 

 

 

 

 

Thank you for your time, it is greatly appreciated! 
 

 
 


